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About Us 
 
Jadestone Energy is an independent oil and gas company focused on the Asia Pacific region.  It 
has a balanced, low risk, full cycle portfolio of development, production and exploration assets in 
Australia, Vietnam and the Philippines.  Led by an experienced management team with a track 
record of delivery, who were core to the successful growth of Talisman’s Asia Pacific business, 
the Company is pursuing an acquisition strategy focused on growth and creating value through 
identifying, acquiring, developing and operating assets in select upstream oil & gas basins in the 
Asia Pacific region.  

Jadestone Energy is headquartered in Singapore, has its principal technical team in Kuala Lumpur 
and country operational offices in Perth, Jakarta, and Ho Chi Minh City. 

Jadestone Energy is listed on the TSX Venture Exchange (TSXV: “JSE”) and on AIM (AIM: 
“JSE”). 

Operations 
 

 Jadestone is the 100% owner of the producing Montara oil project, offshore Australia, 
and is expecting to be formally granted operatorship of the asset upon approval from 
NOPSEMA.  Jadestone has a 100% operated working interest in Stag, offshore 
Australia, an oil producing field with development and exploration potential. 
 

 The Company has a 100% operated working interest (subject to registration of PVEP’s 
withdrawal) in two gas development blocks in Southwest Vietnam containing three 
discovered gas fields, and is partnered with Total in the Philippines, where it holds a 25% 
working interest in the SC56 exploration block. 
 

 Jadestone plans to build its asset portfolio through the acquisition of producing assets and/or 
discovered resources, where there are significant opportunities for operating efficiencies, cost 
reduction and increased production through further investment. 

Who are we looking for? 
 

 Individuals who are passionate, enthusiastic and provide critical expertise to drive Jadestone 
Energy’s growth, strategy and value generation.  As a company with three core operating 
areas in the Asia Pacific region, it is important that all our employees are culturally sensitive 
and respectful of others.  
 

 Jadestone Energy is also committed to reducing our environmental footprint whilst bringing 
the social and economic benefits of our industry to the countries in which we operate.  
Employees are expected to value this commitment whilst always delivering safe and efficient 
operations across assets, cultures and geographies. 
 

What we offer: 
 

 An exciting and highly nimble work environment where employees will collaborate with a 
diverse international team who will encourage them to learn, grow, challenge themselves and 
show their entrepreneurial spirit. 
 

 At Jadestone Energy, you will join a company with a leadership team that has a proven 
industry track record of success.  Jadestone Energy is a new and exciting company, with a 
pioneering spirit where individuals can truly make a difference and flourish. 
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JOB DESCRIPTION 
 

Job Title: 
Application Support 
Specialist 

 Reports to (title): Group IT Manager 

Department: IT  Location: Kuala Lumpur 

 

1. POSITION PURPOSE 

The application support specialist responsibilities include providing necessary technical support relating to various 
applications, system-level software, compilers, and other general computing applications. The incumbent is 
responsible for any malfunctioning of applications or software systems and analysing necessary software 
requirements. The incumbent also participates in the research and system application needs to visualize any 
problems for users, and also provide assistance to the users regarding the use of various software applications. 

 

2. WORKING RELATIONSHIPS 

Positions supervised  

Direct: 
 
None 
 

Indirect: 
 
None 
 

Working relationships  

Internal: 
 
All levels of employees 
 

External: 
 
IT Vendors  
 

 

3. PRINCIPAL ACCOUNTABILITIES 

Application: Designing, coding, testing and installing applications programs. Upgrade interfaces by updating the 

hardware for better performance of the system. Undergo a detailed study of the existing system to and recommend 
installation or up gradation of a new system. 

Assess problems: Application Support Analyst will receive complaints and inquiries through a variety of channels, 

including email, phone and live chat. In addition to making sure that each individual complaint is properly dealt 
with, the incumbent also need to assess any problem as a whole so that particular areas of concern can be 
identified. 

Proactively problem-solve: Beyond solving problems which have already arisen, the role must also come up 

with plans designed to help avoid problems in the first place. This involves regularly evaluating the current state 
of the application, identifying aspects which could be improved and recommend changes in order to facilitate those 
improvements. 

Lead developers: Ensuring consistent day-to-day maintenance and continuously work together with the team of 

software developers and production support to accomplish this. Correcting errors if any and modifying the existing 
software. 

Provide on-call support: Along with analysing big-picture problems and solutions, the role will often need to 

provide on-call tech support to an application’s users, which can either occur on an as-needed basis or be a regular 
responsibility. Interaction with users can take place through phone calls, emails or live chat and requires the 
incumbent to give each user their full attention. Provide direction during software programming and development 
of documentation. 
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Keep records: required to take long-term positive changes into consideration as well as short-term problem-

solving. To lay the groundwork for those changes to take place, the role will be required to keep detailed records 
of the application’s performance and shortcomings for senior-level staff to review and analyse.  

 

4. POSITION HOLDER REQUIREMENTS  

Formal Qualifications  BSc/BA in computer science or relevant field 

Experience, Skills and Knowledge   

 At least 3-5 years of experience in Programming and 
Applications Designs typically with a minimum of 2 years in 
large IT site.Firm Grasp of Structured Query Language (SQL) 

 

 Experience in any of the following would be preferable - web 
development (SharePoint), procurement and financial system 
 

 Up-to-date knowledge of scripting, coding and application 
software 

 Technical understanding of modern enterprise IT operations, 
their integration and the supporting technologies required to 
deliver both reliable and effective IT services across a large, 
distributed business enterprise 

 Demonstrated experience managing relationships with service 
providers and product vendors through the contract lifecycle 
including RFP processes, contract negotiations and vendor 
performance management 

 Strong commercial mindset.  Demonstrated experience 
delivering substantial cost savings in a corporate environment 
through business process optimization, IT process 
optimization and standardisation, and vendor contract 
management 

 Demonstrated prior project management experience in the 
delivery of complex IT projects on time and within budget 

 Excellent written, presentation and analytical skills 

 Excellent oral communication, including the ability to develop 
effective working relationships, work flexibly across 
professional and operational boundaries, collaborate and 
successfully manage supplier relationships 

 Client and customer focused  

Candidate Profile 

 Malaysian citizen 

 Self-driven and highly motivated 

 Ability to work under pressure, independently and with 
minimum supervision, to meet deadlines with accurate outputs 

 Proactive, team player who works effectively within a multi-
discipline team and across countries 

 Ability to juggle multiple projects simultaneously 
 

 High attention to detail 

 Willing to work on weekends and/or after hours 

 Fluent in English (written and oral) 
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 Open to travelling up to c. 15-30% 

TO APPLY FOR THIS ROLE, PLEASE SUBMIT A CURRENT CV TO THE FOLLOWING 

ADDRESS: 
 
Asia/HQ Careers: Careers@jadestone-energy.com 

 
 

mailto:Careers@jadestone-energy.com

